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STATEMENT FROM THE.PUERTG V ALL ART A TOURISM BOARD 
'IN REGARDS TO CARNIVAL CRUISE 


The Puerto Vailarta Tourism Board is sad to learn about this incident that took place on February 
23, 201.2. when twenty two (22) Carnival Cruise passengers were robbedwhile on a walking tour 
near the town of 'The Nogalito" on the outskirts of Puerto Vailarta. This is an extremely rare 
incident that, is (tot pan of the experience our historic international tourism destination offers our 
guests and we arc pleased that our destination's officials, and the US Consulate, took swift action 
to ensure the health and safety of all our guests involved. Minutes after wc learned of the incident 
representatives from the local'- and state government, tourism leaders and tour operators to provide 
assistance to those who involved and police and the district's attorney office started, their 
investigation. 

As one of Mexico's leading destinations, we have high regards for the security and. safety of our 
visitors and. we are constantly working on enhancing the safety measures employed by our local 
police and private security 'officers who work at our many tourism attractions, including new 
international standardized training. We are also making renovations to the city's streets- and 
popular tourist zones which will better serve our guests and their safety. 

We think our efforts are fruitful as this pasE June Thomas Dale & Associates. (TDA), a leading 
global investigative and security firrn hired by Puerto Vailarta to complete a security/threat 
assessment, study of the destination found that the number of negative- events involving foreigners 
or non-foreigners is fractional compared to the large ex-pat resident population and the millions 
of visitors that come to vacation each year in Puerto Vailarta. The study also found that visitors to 
the destination feef safe and continue to visit Puerto Vailarta numerous times throughout their 
lifetime. 

in addition, highly regarded media and their readers have eonftnuousSy voted Puerto Vailarta as 
one of their favorite destinations, giving it numerous/accolaaes and awards, including, Conde 
Nast Traveler Magazine: "Favorite DestinatioirY for 5/years fli a row: TravebcUy: one of 10 top 
"Summer Family Destinations'' in 201 1, and aMrP: pne of tjfte ;i Top 10 Best Places to Retire." 




JtiiHermo Oheiti 
director 

Puerto Vailarta TourismBoard 


;s Hfernandez 



PueitofVallarta 




ourismBoard 


Luis Angarita 
President 

pvc 



